
Oasis Massage
OM Team Advantage: Membership Terms & Conditions

Check desired option:  $75 for ☐ 1x 60-minute  $☐ 150 for 2x 60-minute
1. Membership fees are charged on the 1st of the month to a credit card kept on file. 
2. This 6-month agreement begins on ___/___ (month/year) and automatically 

renews. The rate is locked in for three years.
3. All massages are by appointment only. Late Arrival & Cancellation Policy applies; it 

is posted on business website. 
4. Memberships may be shared with immediate family within the same household. 
5. Massage memberships are non-refundable. Unused massages expire 12 months 

after purchase date or upon termination of this membership agreement.  
6. Membership includes indicated number and length of massages; excludes medical 

massage and add-ons. Clients may upgrade to other services offered by paying the
difference at the time the service is rendered. Client will need to pay the difference
in cost between the discounted membership rate for the massage and the non-
membership price. 

7. Clients may purchase additional services, including gift certificates, for 15% off the
regular cost of the service. Discount does not apply to add-ons, medical massage, 
or products; discount cannot be combined with other offers/promotions. Additional
fees due when the services are rendered or when the gift certificates are 
purchased. Client will need to pay the difference in cost between the discounted 
membership rate for the massage and the non-membership price. 

8. Clients may suspend this agreement for up to three months if they are unable to 
receive massage for medical reasons. If the medical issue has not resolved after 
three months, this agreement will be terminated. Client may re-enroll at any time.

9. Clients may terminate this agreement at any time after the first 6 months by 
submitting a cancellation request. Cancellation requests must be received by the 
15th of the month to avoid being charged for the subsequent month. 

10. Oasis Massage will terminate this agreement if unable to process the 
monthly membership fee. The client will be responsible for providing an alternate 
form of payment to cover the full cost of any service rendered as well as any 
resulting bank/credit card processing fees. A new agreement, at the then-current 
rate, will need to be completed if the client wishes to resume membership.

11. Oasis Massage reserves the right to refuse service to any client who has 
acted in an inappropriate manner or who was not forthcoming about his/her 
medical condition that is a contraindication to receiving massage therapy or other 
scheduled service when the appointment was made.

I authorize Oasis Massage to keep a credit card on file and to charge my credit card 
monthly for the membership fees as stated above. By signing this authorization, I 
acknowledge that I have read and agree to all of the terms stated above. 

Printed Name:                                                                                         

Signature:                                                                                         Date:                       


